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ODDs  Web s i t e FAQôs/Troubleshooting  

ODDs  W ebsit e C onnecti on & Lo ggin g In  

Q 1 . Wh o is supp ose d to use t he ODDs w ebsite?   

Q 2 . Whe re is the Obs er ver De clare a n d De ploy  ( ODDs ) w ebsite locate d?  

Q 3 . Wh at inter net br ow sers sho uld I use?  

Q 4 . Can I us e a S ma rtp h on e  or IPod  ty pe de vice o n t he ODDs  w ebsite ?  

Q 5 . Wh at d o I do if th e ODDs  w ebsite is dow n?  

Q 6 . Wh at d o I do if I lost my  Us er ID?  

Q 7 . Wh at d o I do if I lost my  p a ssw ord?  

Q 8 . I am the captain of a vessel but donôt have a User ID or Password for the OD Ds  w ebsite?  

Q 9 . Are  there a li mit ed n u mb er  of log in atte mp ts?  

NOAA D ata Te chnician  Office  -  (Call  C enter )  

Q 10 .  What is th e NOAA D ata T ech nicia n  Offic e  a nd w hat shou ld it be u se d for ?   

Q 11 .  B efore call ing  the N OAA Data Te ch nicia n Offic e w hat infor ma tio n mu st I h av e rea dy  to g ive the m?  

ODDs  Ac count M ana ge ment  

Q 12 . I am the registered owner of a vessel but I donôt have a Us er ID  or pas sw ord?   

Q 13 .  I a m th e reg istere d ow ner of the v essel an d my  co nta ct inf or ma tio n is w rong  how  do I u p date my  c ont act        

infor mati on?  

Q 14 .  I a m th e reg istere d ow ner of the v essel w hy  do y ou n ee d my  e mail  ad dre ss?  

Q 15 .  I a m b o th t he r eg istere d o w ner and c apt ain of my  vess el,  do I nee d to cr eat e a ca pt ains ac co unt?  

Q 16 .  How  do I create a cc ou nts i n ODDs  f or a c apt ain of my  ves sel?  

Q 17 .  Whe n cre ating  a c apt ains acc ou nt w hy  do y ou ne ed t heir e mail  a d dres s?  

Q 18 .  I a m th e reg istere d ow ner of a ves sel or vess els a nd not all  my  v essels a re li ste d in ODD s ?  

Q 19 . I am the captain of a vessel and I donôt see my vessel listed in ODDs ?  

Q 20 .  How  do I delete a user t ha t I create d?  
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Lo ggin g N ew Trips  

Q 21 .  What is th e pr eferr ed met ho d to log  a fishi ng  trip?  

Q 22 .  What doe s a fishi ng  trip mea n?  

Q 23 .  How  far in adv an ce c an I ad d a new  trip?  

Q 24 .  What is th e mini mu m a mou nt of ti me ne ed ed to l og  a  ne w  trip ?  

Q 25 .  I a m n ot sure of t he ex act ti me the new  trip w ill  start,  mus t the ti me be ex act?  

Q 26 .  I a m n ot sure w hen the ne w  trip w il l end?  

Q 27 .  I a m n ot sure w hat the e n d p ort w ill be  of the new  trip ?   

Q 28 .  Does the trip e n d w hen I o ffloa d to a te nd er v essel?  

Q 29 .  How  many  n ew  trips ca n I  log  at one  ti me?  

Q 30 .  What doe s Lea ve Dat e Pl u s 4 8 hrs mea n?  

Q 31 .  What is th e p ur pos e of a t rip rec eipt an d s ho uld I kee p it w ith me?  

Q 32 .  The new  trip I just l og g ed req uire s a n o bser ver,  w hat ha p pe ns n ex t?  

Q 33 .  Why  a m I n ot g etting  trip recei pts e ma il e d to me?  

Q 34 .  Why  are AFA trip s for c at che r ves sels n ot log g ed?  

Q 35 .  Why  are Ro c kfis h Prog r a m t rips fo r cat ch er ve ssels not l og g ed?  

Q 36 .  What is a n O pe n Trip?  

C hangin g  Lo gged T rips  

Q 37 . Why canôt I change a n o bs erve d tri p usi ng  the OD Ds  w ebsite?  

Q 38 .  Why  are  so me fi el ds loc ke d  and I canôt change the m f or a  log g ed trip?  

Q 39 .  Why  is the ch a ng e  b utto n not a vail able  f or a n u n - ob ser ve d trip ?  

Q 40 .  If I chang e  a tri p w il l I g et a new  trip receipt?  

Q 41 .  Can I acces s trip r ecei pts f or p ast tri ps?  

C anceli ng Lo gged  Trips  

Q 42 .  What is a c an cele d t rip?  

Q 43 . Why canôt I cancel an observed trip using the OD Ds  w ebsite?  
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C losi ng Lo gged  Trips  

Q 44 .  What is a clo se d t rip?  

Q 45 . Why canôt I cl ose  a n o bs er ve d trip?  

Q 46 .  How  co me o nly  no n - ob ser ve d trips c a n be cl ose d?  

Q 47 . Why canôt I see the Close button for an un- ob ser ve d log g ed tri p?  

Q 48 .  What inf or matio n s ho ul d I pro vi de w hen closi ng  a n un - o bser ve d  tri p?  

Vessel S electi on S urve y  

Q 49 .  Who fil ls out t he Ve ssel S e lection S urv ey  

Q 50 .  If I answ er  that I w il l not be fishi ng  d uri ng  the tw o mo nt h ti me perio d  t hat I a m  select ed  to carry  a n 

obs erv er a n d I cha ng e my  mi n d  at a later poi nt a nd do deci de t o fish w hat ha pp en s?  

Q 51 .  If I answ er ñNo ò that I canôt take an observer what happens next? 
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ODDs  Web s i t e Con necti on  &  Logg in g  In  

Q 1 . Wh o is s up p osed to u se th e ODDs w eb site?   

The ODDS websit e is de signed fo r those r e gist ere d owners and captains w ho own and 

operate v essels i n both t he trip selecti on pool  and vessel selecti on pool .  Th e NMFS  sent 

out a lett er to all  re gist er ed owners whos e vessels are in t he trip sele cti on pool  and whose 

vessels are in t he v essel s electi on pool  detaili ng w hich pool  their particular vessel is  in.  

Vessels t hat ar e in t he trip selecti on pool  must  log all  int ended fishing trips  eit her in the 

O DDs websit e or b y call i ng the N OAA D ata Te ch nician Offic e.  Vess els t hat are in t he 

vessel selecti on pool  ar e randoml y s elected b y th e  NMFS  for obse rver cove ra ge fo r a two 

mont h ti me period .  If a vessel is  randoml y s elect ed for obse rver cover a ge for a two  

mont h ti me period , the re gist er ed owne r of the ves sel wil l t hen rec eiv e a n a ddit ional  letter 

from t he NMFS  informi n g them of thei r random s electi on of observ er cove ra ge.  Upon 

receivi n g the addit ional letter, the r e gist ered own e r of the vessel that w as ra ndoml y 

select ed to c arr y an obser ver for all  fishi ng trips in  a two mont h ti me period ,  can then use 

the ODDs websit e to fil l out an online vessel surv e y .  Th e vessel su rve y wil l capture 

information re ga rding th eir int ent t o fish during t his t wo month t im e  period and their 

abil it y to car r y an obse rv er or not.  Thi s surve y ca n be ac cessed b y s electi n g the V essel 

S electi on S urve y butt on f rom the main ODDs web sit e  or b y call ing th e NO AA Data 

Technician O ffic e.   The re gist ered ow ner o f the v essel who was r ando ml y selected fo r 

observ er cover a ge fo r a t wo month t im e period  shoul d work directl y with t he observe r 

provider for th eir observ er cove ra ge needs.  P leas e ref er to thi s origin al l ett er re gardin g 

which pool  a particula r v essel  is i n .  Users can als o view the  status of a pa r ti cular vessel 

re gardin g trip sel ecti on p ool  and vessel selecti on p ool .  To view the status of a vessel go 

to h ttp ://od d s.af sc.n oaa.gov  and s el ect  t he My Requi r ement s  Butt on.  

Q 2 . Wh ere is th e Ob ser ver De clare an d  Dep loy  ( ODDs ) w eb site locate d ?  

The ODDs  w ebsit e is l ocated at h ttp ://od d s.af sc.n oaa.gov .   

Q 3 . Wh at in tern et bro w sers sh ou ld  I u se?  

T he preferred internet br ows er is  Mozill a Firefox .  Other brows ers such as IE (Microsoft 

Inte rnet Ex plorer), Chro me or S afari (Mac C omp uters) can b e used on the ODDs  websit e  

but t he prefe rred b rowse r  to us e is M oz illa Firefox .   

Q 4 . Can I  u se a S martp h on e  or Ip ad  typ e d evice on  th e ODDs  w eb site ?  

C urrentl y the ODDs  w eb sit e  is not  functi onal wit h all  S mart  phones .  S ome Ip ad t yp e 

devices a re not all functi onal wit h the ODDs  web sit e .  The pref err ed meth od with 

connecti n g to t he ODDs  websit e  is wi th a laptop or desktop  comput er.  

 

 

 

http://odds.afsc.noaa.gov/
http://odds.afsc.noaa.gov/
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Q 5 . Wh at d o I d o if  th e ODDs  w eb site is d ow n ?  

If  the ODDs  websit e is d own and not workin g, pl ease c all  the NOA A Data  Technician  

Office  at 1 - 800 - 304 - 484 6 (opti on # 1) or 907 - 586 - 7163 to l og your trip.  W hil e the ODDs  

websit e is do wn, you will  onl y be abl e to log on e trip and no other OD Ds  f uncti onali t y 

such as ac count m ana ge ment can be p erform ed.   

Q 6 . Wh at d o I d o if  I lost my User I D ?  

 User IDôs for the registered owner of a vessel in t he trip selecti on pool wer e  included in 

the original int rodu cti on letter mailed out to all re gist er ed owne rs  of vessel s  in t rip 

selecti on .  For re gist er ed owners of v essels who w ere noti fied b y mail t hat t he y wer e 

selected to c arr y an obser ver for all  fishi ng trips d uring a t wo month period , the User ID  

was provided in t his no t ificati on letter.  If you are t he re gist er ed owne r and yo u hav e 

for gott en your Use r ID, p lease send an email t o od ds.help @noaa. gov .  In th is email  

please include you r name , address and v essel nam es that you o wn.  If you a re the c aptain 

of a vessel an d not the re gist er ed owne r, the re gist ered own er c an provide you with your 

original Us er ID  th at was  creat ed when the y cr eate d the captains a ccount .  

Q 7 . Wh at d o I d o if  I lost my p assw ord ?  

 P asswords are assi gn ed a nd mana ged b y the r e gist ered own er of the vessel.  If you ar e the 

re gist ered ow ner o f the v essel and ne ed to rec eive a new passwo rd you hav e 2 opti ons.   

Option 1  is t o use t he forgot passwo rd  li nk found on the ODDs  lo gin pa ge.  In o rder to 

use this opt ion you mus t have a v ali d emai l addres s on file wit h the RAM P ermitt ing 

D ivi sion i n J uneau.  The ODDs websit e will  use t his email  address t o emai l you a 

temporar y passwo rd.  If yo u do not hav e an em ail  address on fil e with t he R AM divi sion 

yo u will  need to contact t hem and have th em assis t you with updatin g your email address. 

The contact i nfo rmati on for the R AM Divi sion i s 1 - 800 - 304 - 4846 (Option #2) or via 

email at R AM.Alaska@n oaa. gov .  

Option 2  is t o call  1 - 800 - 304 - 4846 (press opt ion # 1) or 907 - 586 - 7163  and s peak with a n  

operator with t he N OAA Data Te chnician of fice w ho can assi st you in reset ti ng your 

password .  

If  you ar e the c aptain of a vessel and not t he r e gis tered owne r of the v essel  and ha ve 

for gott en your passwo rd,  then you will  ne ed to co ntact t he re gist er ed owne r of the vessel 

who can then reset your password usi ng th e ODD s  websit e or the r e gist ere d owner c an  

contact  the NO AA Dat a Technicians of fice.  

 

mailto:RAM.Alaska@noaa.gov
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Q 8 . I am th e cap tain (not th e regist er ed  ow n er) of a vessel but donôt have a User ID or 

Passw ord  f or th e ODDs  w eb site  

 It is the responsibility of the registered owner of the vessel to create User IDôs and 

temporar y P asswords for  their captains.  P lease co ntact t he re gist er ed owne r to rec eive 

yo ur User ID  and tempor ar y P assword.  

Q 9 . Are  ther e a li mited  n u mb er of  logi n  atte mp ts?  

 If  the wron g p assword is suppl ied 3 tim es  for a specific Us er ID,  th en the u ser wil l be 

locked out for 15 mi nute s .  

NOAA Dat a Tech n ici an  Offi ce Qu esti on s  ï Call  Cent er  

Q 10 . Wh at is th e NOAA Data Tech n ician  Off ice an d  w h at sh ou ld  it be u sed  f or ?  

 The NOAA Data T echni cian Offi ce  is in place to assist those users who donôt have 

acc ess t o the ODDs  w ebsit e.  The NOAA Data T e chnician Of fice  will  hav e  ac c ess t o the 

ODDs  websit e and  phon e operato rs  can enter the information t hat t he call e r requires.  

The NOAA Data T echni cian Offi ce c an be r ea che d b y c all ing 1 - 800 - 304 - 4 846 (opti on 

#1) or 907 - 586 - 7163.  

Q 11 . Bef ore call in g the NOAA Data Tech n ician  Off ice w h at  inf ormatio n  mu st I have read y 

to give th e m?  

 Befo re you c all  the NOA A Data Te chnician O ffic e, make sur e you know your User ID  

for the ODDs websit e an d your phon e number.  W hen you plac e the c all  to t he NOAA 

Data Te chnician O ffice, t he phone oper ator wil l ne ed you to v erif y your User ID and 

phone number be fore the y c an per form an y functi onali t y withi n ODDs.   

ODDs  Acco un t  Manag emen t   

Q 12 . I am the registered owner of a vessel but I donôt have a User ID  or p assw ord ?  

 For vess els i n the trip selecti on pool, User IDôs an d temporar y passwo rds were mailed 

out t o all  vessels t hat have made a d eli ver y of fish withi n the last 3 yea rs.  T he maili ng 

went specific all y to t he a ddress of the r e gist ered o wner of each v essel.  Fo r  vessels i n the 

vessel selecti on pool t hat  are r equired to c arr y an obse rver for all  fishi n g tr ips du ring a 

two mont h ti me period , you were mailed a letter th at i ncludes the User ID a nd temporar y 

password.  The address t hat was used w as the add ress t hat i s on file wit h the RAM 

Divis ion i n J uneau.  If yo u beli eve you shoul d be l oggin g fishi n g trips and need a ccess t o 

the ODDs  websit e ple ase  email your requ est t o odds.help @noaa. gov .  

 

mailto:odds.support@noaa.gov
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Q 13 . I am th e regist ere d  owner of  th e vessel an d  my con ta ct inf orma tion i s w ron g h ow  d o I 

u p d ate my con ta ct inf or mation ?  

 The contact i nfo rmati on that  i s  displ a y on the OD Ds  websit e comes f rom what i s on file 

with t he permitt ing offic e (R AM Divi sion) at Ala ska Region al Offic e in J uneau.  You 

will  need to contact t hem  directl y to upd ate your c ontact i nformation.  Thei r contact 

information i s 1 - 800 - 304 - 4846 (Option #2) or via email at R AM.Alaska@n oaa. gov .  

Q 14 . I am th e regist ere d  owner of  th e vessel why d o you  n eed  my e ma il  ad d ress ?  

 If  you would li ke to rec ei ve autom ated trip r eceipt s  for trips t hat are obs erv ed  then a vali d 

email address i s requi red.   Email  addresses  fo r re gi stered owne rs ar e mainta ined b y the 

permitt ing offic e (R AM Divis ion) at Alaska R e gi onal Offic e in J uneau. You wil l ne ed to 

contact t hem di re ctl y to u pdate your add ress.  Thei r contact i nform ati on is 1 - 800 - 304 -

4846 (Option #2) or via e mail at R AM.Alaska@no aa. gov   

Q 15 . I am b oth  th e r egistered  ow n er an d  cap tain o f  my vessel, d o I n eed  to creat e a 

cap tains  accou n t?  

 If  you are  both the r e gi stered own er and the ca ptain of the v essel you do not need to  

creat e a captains ac count .  You can use the regist ered owne rs account inf ormation ( User 

ID  & p assword) for lo ggi ng trips and all  other  OD Ds  websit e functi onali t y.  

Q 16 . How  d o I create a ccou n ts in  ODDs  f or a cap tain o f  my vessel?  

 C reati ng ac counts  and ov erall  ac count m ana gemen t can be done from t he m ain m enu of 

ODDs  afte r you lo g in.  S elect t he Mana ge C apta ins  butt on from t he main menu and from 

here you c an add account s for captains o r edit  ac c ounts  for captains .  Befo r e a vessel can 

be added to your captainôs account, the captainôs a ccount m ust be cr eated fi rst.   

Q 17 . Wh en  creatin g a c ap tains  accou n t wh y d o y ou  n eed  th eir e mail  ad d ress?  

 If  you would li ke the c ap tain of you r vessel to be able to rec eive autom at e d trip receipt s 

via email, t hen a vali d e mail address wil l need to  be enter ed.  

Q 18 .  I am th e regist ere d  owner of  a vessel or vessels an d  n ot all  my ve s sels are li sted  in  

ODDs ?  

 W hen the re gist ered own er is logged into t he OD Ds websit e, the websit e will  onl y 

displ a y vess els  that are in  the trip selecti on pool .  If you want t o see whi ch observer 

covera ge pool  that a pa rticular vessel is  in ,  cli ck o n the Vessel Obse rver P o ol  butt on from 

the main m enu of the OD Ds websit e at htt p :/ /odds .afsc.noa a. gov .  If you fe e l t hat t here is 

an erro r in the observ er c overa ge pool  for your v e ssel ,  please send an emai l t o 

odds.help @noaa. gov .   In  the email pl ease p rovide  your n ame, Use r ID and phone 

number .  

mailto:RAM.Alaska@noaa.gov
mailto:RAM.Alaska@noaa.gov
http://odds.afsc.noaa.gov/
mailto:odds.support@noaa.gov
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Q 19 . I am the captain of a vessel and I donôt see my vessel listed in ODDs ?  

 It i s the r esponsi bil it y o f the re gist ered o wner o f a vessel to assign sp ecific vessels t o their 

captains.  P lease contact the re gist ered o wner o f the vessel to have th em as sign you the 

vessel in t he ODDs  w ebsit e.  

Q 20 . How  d o I d elete a u ser th at I cr eated ?  

 Once a us er has b een a dd ed to you r ac count and you want t o remove them, go to t he use r 

account page and select the Inactive button.  The account then becomes inactive and canôt 

be ac cessed b y that use r an ymor e.  If th at user has  an y op en trips, t he s yste m wil l prompt  

yo u that open trips r emai n.  The ac count wil l st il l be inacti vated and  the re gist er ed owne r 

shoul d now  properl y clos e or can cel an y un - obser ved trips t hat are sti ll  ope n .  

Lo gg ing  New Tri ps  

Q 21 . Wh at is th e p ref erred  method  to log a f ishin g  trip ?  

The pref err ed method to log fishi n g trips  is t o use the ODDs  web sit e.  If yo u do not have 

acc ess t o the websit e , the  nex t m ethod i s to call  1 - 800 - 304 - 4846 (pr ess opt ion #1) or 907 -

586 - 7163 , and lo g your f ishi ng trip wit h a  NOAA Data Te chnician  ope rator .  

Q 22 . Wh at d oes a  f ish ing trip  mean ?  

 There are two dif fer ent meanings for a trip d epen ding on whe re the v essel will  be 

deli vering th eir cat ch.  F or a catcher v essel deli ve ring t o a shoreside proce ssor o r 

stat ionar y fl oati ng processor , the fishi ng trip i s the period of ti m e that be gi ns when a 

catche r vessel dep arts a p ort t o harvest fish  and en ds when  all  harv ested fis h have be en  

offloaded or t ransf err ed .  For a catcher v essel deli vering t o a tender v essel ,  the fishi ng 

trip begins wh en a c atche r vessel depa rts from a p ort t o harvest fish . This t yp e o f trip 

includes at least one d eli ver y to a tende r vessel. T he fishi ng trip ends when  the vessel is 

at a  port in which a shor e side processor o r stati ona r y floati ng p rocesso r wit h a vali d FP P  

is l ocated  and all  ha rvest ed fish have b een deli ve r ed .  

Q 23 . How  f ar in  ad van ce can  I ad d  a n ew  trip ?  

 There are curr entl y no re strictions  to entering a trip i n advance.  

Q 24 . Wh at is th e min i mu m a mou n t of  time n ee d ed  to log a n ew  trip ?  

 Trips m ust be logged at l east 72 hours prior to dep arture.  This t im e fr ame i s needed b y 

the observer p rovider if t his t rip is randoml y selec ted for observ er  c over a ge .  
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Q 25 . I am n ot su re of  th e exact ti me the n ew  trip  w ill  start, mu st the ti me b e exac t?  

 P lease use your b est esti mate in re ga rds to the tim e the trip wil l l eave.   If yo u ne ed to 

update the trip st art date or ti me of an un - obse rve d trip, you ne ed to do s o before th e  

ini ti al entered date or ti m e.  Once thi s date and ti me have p asse d ,  you will  not be able to 

chan ge thi s information ,  h o w e v e r  i f  t h e  t r i p  i s  s t i l l  r e a l i z e d  t h e n  t h e  c o r r e c t  t r i p  e n d  

i n f o r m a t i o n  c a n  b e  u p d a t e d  a t  t h e  t i m e  y o u  c l o s e  o u t  t h e  t r i p .   E d i t i n g  t h e  t r i p  s t a r t  

i n f o r m a t i o n  o f  a n  u n - o b s e r v e d  t r i p  a f t e r  t h e  t r i p  h a s  s t a r t e d  i s  n o t  r e q u i r e d .   O n c e  t h e  t r i p  

h a s  b e e n  r e a l i z e d ,  t h e  i m p o r t a n t  a s p e c t  i s  u p d a t i n g  t h e  a c t u a l  t r i p  e n d  i n f o r m a t i o n .  

Q 26 . I am n ot su re w h e n  th e n ew  trip  w il l end ?  

 P lease use your b est esti mate as the date th at t he trip wil l end.  You can ch ange  the trip 

end date of an un - obse rv ed  trip befor e closi n g out t he trip .  

Q 27 .  I am n ot su re w h at th e en d  p ort w il l b e  of  the new  trip ?   

 P lease use your b est esti mate to which plant  or pr ocessor  the c atch wil l be offloaded  t o .  

You can ch an ge  the end port information of an un - observed  trip b efor e clo sing out t he 

trip.   If this t rip includes deli veries to a tend er, the n the end port wil l be tha t port which 

yo u will  be r eturnin g the observer to an d mus t be a port that has a shor eside processo r 

with a vali d FFP .  

Q 28 . Does the trip  en d  w h en  I off load  at a ten der vessel ?  

 A trip does not  end if the  offload oc curs at a t ende r vessel.  P lease ref er to Q22 re ga rding 

the meanin g of a fishing trip .  

Q 29 . How  man y n ew  trip s can I l og at on e time ?  

The number of trips t hat can be entered at one tim e is l im it ed to t he number of open trips 

that are in OD Ds  websit e .   An open trip i s a logge d trip i n the ODDs  websi te  that  has ye t 

to be closed or c anc ell ed .   The ODDs  w ebsit e all o ws up to t hree open trips.  
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Q 30 . Wh at d oes L eave Date Plu s 48h rs mean ?  

The leave d ate is t he date  that a user has enter ed fo r their anti cipated trip t o begin.  Le ave 

date plus 48 hours is j ust t hat ,  48 hours added to t h at date and ti me of d epart ure.  This 

leave dat e plus 48 hours is  provided to the user of t he ODDs  w ebsit e for trip s that are 

determined by the system ñto be observedò.  An observer provider company is to get an 

observer  to t he v essel f or a ñto be observedò ODD s  trip b y the Le ave d ate.  If , howev er, 

due to circumstances beyond the vessel operators control, that ñto be observedò trip is 

dela yed, the obse rver ass igned  to t he v essel remai ns i n port unt il  the Leav e  Date Pl us 48 

hours has pas sed.  On ce t his Le av e D ate Pl us 48 hours has passed, the obs e rver provide r 

can reassign the observer to another vesselôs trip.  The ori ginall y enter ed trip i s now 

null ified, and another trip  must  be entered .  Sinc e an observer provider co mpany is 

all owed up to 72 hours to obtain an observer for a ñto be observedò trip, it is possible 

that  you may need to w ai t up t o 72 hours f or another observer if  a tri p that  is no t reali zed 

by your ori ginal  L eave D ate plus 48 hours.  

Q 31 . Wh at is th e p u rp ose of  a trip  rece ip t and  sh ou ld  I k eep  it w ith me?  

Trip rec eipt s provide pro of that a trip has be en logged int o the O DDs  websi te.  W hil e not 

required, it  is re comm en ded that users of O DDs  websit e print t heir re ceip t t o prove the y 

have lo gged their trip.  W hen a trip i s log ged, a t rip rec eipt  is avail able on  the ODDs  

websit e and also a trip re ceipt  of an obse rved trip is email ed (if email addr e ss was 

provided durin g ac count creati on) to the re gist er e d owner of the v essel and  the captain 

who logged th e trip.  P ast t rip receip ts a re av ail able on the ODDs  w ebsit e  

 Q 32 . Th e n ew  trip  I just logged  req u ires an  ob serve r, w h at h ap p en s n ext?  

 If  a trip i s desi gnated to h ave an obse rver, th e OD Ds  websit e will  aut omaticall y s end an 

email t o the  observer p ro vider with all t he specific  information you entered re gardin g thi s 

trip.   You should follow up with t he provider with  a phone c all  and or emai l regardin g 

gett in g your obse rver.   T he observe r provide r con tact i nformation i s locate d  on the ODDs 

main webpa ge und er the contacts but ton.  

Q 33 . Wh y am I n ot get t in g trip  receip ts e mail e d  to me?  

 In o rder to r ec eive autom ated trip re ceipt s for obse rved trips from t he O DD s websit e, a 

vali d email address m ust be on file.  If you are th e re gist ered ow ner o f  a ves sel and ar e 

not receivi n g trip re ceipt s ,  please conta ct t he R A M Divi sion i n J uneau to update your 

contact i nformation.  The  contact i nformation fo r the R AM Divi sion i s located on the 

C ontacts page in t he OD Ds websit e.  If you are th e captain of a ves sel (not the re gist ered 

owner) and you want t o r eceive autom ated trip re c eipt s for observ ed trips via email, 

please conta ct t he re gist e red owne r of the v essel a nd have them update you r email 

address fo r the ca ptain ôs account i n the OD Ds we bsit e.  
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Q 34 . Wh y are A FA trip s f or catch er vess els n ot logged?  

 If  you ar e an A FA eli gibl e vessel tar geti ng P oll oc k for a trip, t hat t rip does not need to be 

logged int o the OD Ds we bsit e.  AFA eli gibl e vess els t ar geti n g P oll ock mus t carr y an 

observer 100 % of the ti me.  

Q 35 .  Wh y are Rock f ish Prog ra m t rip s f or catc h er vessels n ot logged?  

 If  you ar e a R ockfish p ro gr am eligibl e v essel tar geti ng R ockfish un de r Rockfish pro gram 

re gulations , that trip does  not need to be lo gged int o the ODDs websit e.  A R ockfish 

program eli gibl e vessel t ar geti n g R ockfish un der R ockfish program r e gula ti ons m ust 

carr y an observ er 100% t he ti me.  

Q 36 . Wh at is an  Op en  T rip ?  

 An open trip i s a logged f ishi ng trip wher e the user  who logged th e trip has ye t t o close 

the trip or can cel t he trip .   Onl y un - o bs erved  trips can be closed or c anc eled .  

Ch an gin g  Lo gg ed  Trip s  

Q 37 . Why canôt I change an  ob served  trip  u sin g th e ODDs  w eb site?  

W hen the trip was ini ti ally lo gged and desi gnated t o be observed, th e observ er provider 

was not ified b y email of the requirem ent.  You wi ll  need to work dire ctl y with t he 

observer p rovider r e ga rding an y chan ges to t his t rip that was desi gnated as observed.  

Q 38 . Wh y are some f ield s locked and I canôt change the m f or a logged trip ?  

 The 2 fields of ñWill you be using trawl gearò and  ñIs this a CDQ tripò a re locked  

because i f eit her o f these 2 fields need to be chan ged , then the user must  c a ncel t he trip 

and log thi s trip a gain wi th t he corre ct i nformatio n for these 2 fi elds.  Thes e 2 fields ar e 

critical to determine if an observer is required for a logged trip thus canôt be chan ged  

once lo gged.   The fields AFA fi elds a nd Rockfish fields are also locked and canôt be 

updated.  

Q 39 . Wh y is th e ch an ge  b u tton  n ot avail able  f or an  u n - ob served  trip ?  

 The chan ge  butt on is only av ail able be fore the dat e and ti me of the lo gged t rip start date 

and ti me.  If the cu rrent d ate and ti m e is afte r the l ogged trip st a rt date and t im e then the 

o n l y  b u t t o n s  a v a i l a b l e  a r e  t h e  c l o s e  a n d  c a n c e l  b u t t o n s .   I f  t h e  t r i p  i s  n o t  r e a l i z e d  t h e n  t h e  

t r i p  w i l l  n e e d  t o  b e  c a n c e l e d .   I f  t h e  t r i p  i s  r e a l i z e d  t h e n  w h e n  y o u  c l o s e  o u t  t h e  t r i p  

u p d a t e d  t r i p  e n d  i n f o r m a t i o n  c a n  b e  a d d e d .   E d i t i n g  t h e  t r i p  s t a r t  i n f o r m a t i o n  o f  a n  u n -

o b s e r v e d  t r i p  a f t e r  t h e  t r i p  h a s  s t a r t e d  i s  n o t  r e q u i r e d .   O n c e  t h e  t r i p  h a s  b e e n  r e a l i z e d ,  t h e  

i m p o r t a n t  a s p e c t  i s  u p d a t i n g  t h e  a c t u a l  t r i p  e n d  i n f o r m a t i o n .  
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Q 40 . If  I chan ge  a trip  w il l I get a n ew  trip  rec eip t?  

 C hangin g  a trip wil l not  produce a n ew trip r eceip t.  You can st il l access  th e trip rec eipt  

for the ch an ged trip and t he tri p rec eipt  will  reflect  an y chan ges  made to t he  logged trip.  

Q 41 . Can I  access trip  r eceip ts f or p ast trip s?  

 Trip rec eipt s for past l o gged trips  are avail able on  the Trip Pl an log sc reen .  

Can celi ng  Logg ed  Tri ps  

Q 42 . Wh at is a Can celed T rip ?  

 A canc eled trip i s a trip t hat was lo gged, then fo r whatever re ason t he user canc eled the 

un - observed trip.  Onl y t he observe r provide r can canc el an observ ed trip.  

Q 43 . Why canôt I cancel an observed trip using the ODD s  w eb site?  

W hen the trip was ini ti ally lo gged and desi gnated t o be observed, th e observ er provider 

was not ified b y email of the requirem ent.  You wi ll  need to work dire ctl y with t he 

observer p rovider r e ga rding an y chan ges to t his t rip that was desi gnated a s observed.  

Cl osi ng  Log ged  Tri ps  

Q 44 . Wh at is a Cl osed T rip ?  

 A closed trip is  a trip t hat  has been r eali z ed and ha s ended. The us er has eit her ente red 

their E - Landin g number from t heir fish t icket or  h as updated the r eturn dat e and retu rn 

port information i n the ODDs  websit e.   Onl y un - o bserved  trips c an be clos ed b y th e user.  

Q 45 . Why canôt I Close an observed trip? 

 Once an obs erved t rip is complete, the user do es n ot need to close the trip.  The data that 

the observer coll ects wi ll  be used to close the obse rved trip.  

Q 46 . How  come on ly n on - ob served  trip s can b e closed ?  

 W e onl y requ est non - obs erved trips t o be clos ed b y the use r.  In ord er to cl ose a trip we 

ask t he user to i nput t he landing r epor t  ID  number  (E - Landin g number ) fou nd at t he 

bott om of each fish ti cket . If the landin g ID numbe r is not provided we ask t he user 

updat e  port end inform ati on and trip end date info r mation.  For  observ ed tri ps we re ceive 

the landing r eport ID nu mber f rom the  observer and this is why observed trips donôt need 

to be closed.  

Q 47 . Why canôt I see the Close button for an un- ob served  trip ?  

 The C lose butt on will  only be avail able when the c urrent date and ti me is af ter the logged 

trip st art date and ti me.  If the curr ent date and ti me is before th e logged tri p start date and 

ti me then the un - observe d trip can be ch an ged o r canc eled.  

 



h55ǎ ²ŜōǎƛǘŜ C!vΩǎκ¢ǊƻǳōƭŜǎƘƻƻǘƛƴƎ ς ( R e v i s e d  1 2 / 3 / 2 0 1 2 )  P a g e  | 1 3  

 

Q 48 .  Wh at inf ormation  sh ou ld  I p rovid e when closi n g a n  un - ob served  trip ?  

 W hen closi ng a n un - obs e rved  trip you will  first be  asked if you know the la nding rep ort 

ID  number  loc ated on the  bott om of the fish ti cket.  If you answ er Yes ,  th en  all  you ne ed 

to do t o close the trip i s enter the landin g repo rt ID  number .  If you answer No ,  then 

please provide an update d End/R eturn P ort and an  updated End/R eturn Dat e.  If this 

information i s alread y co rrect t hen cli ck on the Cl ose Trip butt on.   If the tri p included one 

or more deli veri es to a te nder vessel, use th e landi ng r eport ID numb er of t he ver y last 

delivery to a tender vessel.  If you donôt know the landing report ID, then enter the 

End/R eturn P ort where t he vessel will  return to a nd th e End/R eturn Date when the vessel 

reach ed that P ort.  

Ves s el  Sel ect ion  Surv ey  

Q 49 . Wh o f ill s ou t th e Vessel S election S u rvey ?  

If  you re ceive a letter f ro m NMFS  noti f yin g you t hat your vessel has b een randoml y 

selected to c arr y an obser ver for  all  fishi ng tr ips d uring a t wo month t im e period , then 

yo u c an fill  out t he Vesse l S e lecti on S urve y that is  located at h ttp ://od d s.afsc.n oaa.gov .   

Q 50 . If  I answ er  that I w il l n ot b e f ish in g d u ring the tw o mon th ti me p eriod  that  I a m  

select ed  to car ry an  ob serve r an d  I chan ge my min d  at a late r p oin t and  d o d ecid e to 

f ish  what hap p en s?  

If  you chan ge your mind and decide to fish i n the t wo month t im e period that  you w ere 

selected fo r observ er cov era ge ,  you  are stil l requ ired to ca rry an obs erver .   S electi ng 

ñNo ò that you a re not fis hing durin g the two mont h ti me period  does n ot release you  

from  you r observer cove rage requ irem en t.  

Q 51 . If  I answ er ñNo ò that I canôt take an observer what happens next? 

 If you answer ñNo ò, then  you will  need to provid e  a comm ent on wh y you f eel t hat you 

canôt accommodate an observer on your vessel for the two month t im e period that you 

were randoml y select ed to carr y an observ er fo r.  NMFS  will  then rec eive yo ur answe r 

and comm ent and then  w il l contact you r e ga rding a vessel ins pecti on.  

 

 

http://odds.afsc.noaa.gov/

